
 
 

Company Policy and Risk Assessment: Covid-19 
 

Our position 

Pests continue to present a threat to public health and food safety during the current pandemic. At best, 

the level of threat remains unchanged but, in reality, the disruption within workplaces and to supply chains 

is likely to increase the risk that they present. When permitted by our customers we will therefore 

continue to deliver our inspection service.  

 

Our commitment to you 
We propose to minimise the risk of spreading Covid-19 through the following actions: 

1. All Acheta’s employees are home-based. UK business travel will be limited to delivery of our inspection 

service and site surveys. Overseas business-related travel is mentioned in section 4 below.  

2. Where possible, travel to and from the inspection will be done within a private vehicle rather than using 

public transport. Inspectors will travel singly within vehicles. 

3. All inspections will be arranged in advance. Prior to the inspection , the consultant will notify you that the 

inspection is still scheduled to go ahead, and complete and send the form in Appendix A. 

4. Foreign travel advice is under constant Government review and continues to be observed. At the time of 

inspection, company policy permits business travel. But this policy continues to be reviewed on a case-by-

case basis, in alignment with UK Government and local rules, at place of destination. 

https://www.gov.uk/guidance/travel-abroad-from-england-during-coronavirus-covid-19 

5. Any Acheta employee who exhibits flu-like symptoms, or tested positive, will be instructed to self-isolate at 

home in accordance with current Government guidance. 

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-

households-with-possible-coronavirus-covid-19-infection  

6. Any Acheta employee who believes they may have come into close contact with a person but does not live 

with a person who has tested positive for COVID-19, should follow current Government guidance.  

https://www.gov.uk/government/publications/guidance-for-contacts-of-people-with-possible-or-confirmed-

coronavirus-covid-19-infection-who-do-not-live-with-the-person/guidance-for-contacts-of-people-with-

possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person 

Minimisation of risk during inspections 
It is recognised that individual sites may have guidance and rules in place aimed at maintaining distances between 
personnel and reducing or eliminating contact, along with additional hygiene and sanitation requirements. 
Depending on site requirements and risk assessments, the use of face coverings may be mandatory; Acheta 
consultants will comply with site rules covering these.  
 
We expect our customers to respect the health and safety of our employees and require that you comply with 
current UK government guidance.  

 
In addition, in the interests of preventing the spread of coronavirus, we respectfully request that you adopt the 
following practices and procedures with regard to our inspections.  
  
Review of pest control records 

• Where records are held in electronic form, we should be provided with access so that these may be audited 
remotely. 

• Records held in hard copy will be audited on site, but the Acheta inspector should be provided with a 
suitable and adequately ventilated room in which to do this. If this is not possible, we reserve the right to 
review the records within our vehicle. 
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Opening and closing meetings 

• Where an opening meeting is required, it should be limited to key personnel, up to a maximum of 6 
(including the Acheta inspector), and in an adequately ventilated room. Person’s present should remain 
seated at least 2 metres apart.  

• The same rule should apply to the closing meeting, but it should be noted that the closing meeting could also 
be completed remotely, by conference call. 

 
Inspection 

• Where it is necessary for the Acheta consultant(s) to be accompanied, this should be by a maximum of one 
person, who should maintain a safe distance at all times, preferably 2 metres, where possible. Only site 
personnel may accompany the Acheta consultant. Third party personnel such as pest control contractors will 
not be permitted to accompany Acheta employees. 

• Where health and safety requirements necessitate being accompanied, for example in roof voids, the person 
accompanying should maintain a safe distance at all times, preferably 2 metres, where possible. 

• During inspections, the Acheta consultant will, so far as is reasonably practicable, maintain a safe distance 
from all production and warehousing personnel. Preferably 2 metres, where possible. 

• With the exception of toilets, the Acheta consultant will not use, or keep to a minimum, the use of site 
facilities.  

• Acheta employees are provided with single-use medical face masks (EN14683 TypeIIR), which they are to 
wear when travelling on public transport or when working within areas where this level of protection is 
mandated; railway stations for example. Should any customer have specific requirements concerning the 
wearing of Covid-19 related PPE over and above this level of protection then they will be responsible for 
providing this.    

 
Sites with confirmed or suspected COVID-19 cases 
Our inspection may still go ahead, subject to our principal contact providing reassurance that adequate precautions 
have been taken at site level to protect both site employees and our own consultant. However, at the discretion of 
our consultant, the following additional precautionary measures may be applied:  
 

• We may insist that we be allowed to carry out the inspection unaccompanied, except to those parts of the 
site where it is required for health and safety reasons. 

• We do not inspect potentially higher risk areas such as canteens, locker rooms, toilets, offices etc. 

• In ‘densely populated’ production areas (such as may be found in meat processing, sandwich manufacture 
and ambient product packing halls) efforts should be made to facilitate our inspection at quieter periods, 
such as during breaks or shift changes. Where this is not possible, we reserve the right to inspect only part of 
the area, or to omit it entirely.  

 
Any areas not inspected, or inspected only partially, would be made clear within our report.  
 
This policy will be updated at such time as Government advice changes. 
 
Mark Bowron  
Operations Manager  
Updated: January 2022 
  



 
 
 
 

Appendix A 
 
In response to the global escalation of the coronavirus, Acheta Consulting is taking precautionary steps to protect 
the wellbeing of our staff and customers, in accordance with current Government guidance referred to in our 
company policy and Covid risk assessment reviewed January 2022.  
 
In respect of our forthcoming inspection of your premises I certify that: 
 
1. I am not currently suffering from, and have not suffered from, a cough, fever, or any other flu-like symptoms in 
the last 10 days. 
 
2. I am not currently diagnosed with COVID-19, that I have not tested positive for COVID-19, nor have I been tested 
and currently awaiting test results. 
 
3. To the best of my knowledge, within the last 10 days, I have not been exposed to anyone diagnosed with COVID-
19, who has tested positive, or who is currently awaiting test results. 
 
4. I agree to notify you if for any reason my answers to the above change. 
 
5. Acheta consultant(s) attending site should be notified, prior to attendance, of any site-specific differences to 
current Government guidance which would prevent the inspection from being carried out.  
 
 
Acheta consultant:  
 
Signature:  
 
 
 
Date: 


