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The Acheta guide to UK pest control qualifications 
 
Introduction 
 
The role of training and certification in the professional pest control industry has seen considerable 
development in recent years. The days when basic ‘in-house’ and ‘field’ training would do have long gone. 
The UK market is more tightly regulated than ever before, and it is crucial that all involved in pest control, 
including clients, contractors and suppliers, understand the nature and role of the various qualifications.  
 
Covering the legal basics first; in order to buy and use rodenticides that have been approved for use by 
‘professionals’, users must be able to demonstrate that they have received appropriate training and are 
competent to use them. This is a label instruction on rodenticides and is at the core of the Campaign for 
Responsible Rodenticide Use (CRRU) stewardship scheme. In short, no certification – no supply. Insecticide 
supply is likely to be subject to a similar scheme in the future too. 
 
Clients and suppliers should ensure that their service person is appropriately ‘trained and competent.’   
 
Doing this is, unfortunately, not straightforward. The array of current pest control qualifications is 
bewildering. Add in the legacy of older qualifications (many of which have frustratingly similar names) and 
things get more confusing still.  
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In addition to these there are numerous specific courses for handling rodenticides or insecticides. 
 

So, if you are buying or already using a pest control service, where to start in trying to ensure that the 
people servicing your site are adequately trained and competent? Let’s review the options……. 
 

Pest awareness training 
There is a wide selection of training providers who offer basic and more advanced ‘pest awareness 
training.’ Indeed, Acheta offer e-learning packages covering both essential and advanced pest awareness. 
These courses are intended for those who want to know more about controlling pests, without actually 
having to control them. Clearly, this level of training is not sufficient for technicians and other personnel 
implementing pest management programmes.  
 

Foundation Level 
The numerous courses and qualifications at this level represent the very basic minimum level at which 
professional users can be considered ‘competent’. At best, they comply with the training requirements of 
the CRRU stewardship scheme. Taking the RSPH Level 2 Award in the Safe Use of Rodenticides as an 
example, this course entails about 6 hours of instruction, all of which can be received online. It cannot be 
regarded as adequate for a professional pest controller offering a service which encompasses control of, 
for example, a range of insect pests. 
 
We have not attempted to list all of the foundation qualifications available. A list of current and 
grandfather qualifications may be viewed at http://www.thinkwildlife.org/training-certification  
 

Core Level 
For many years the main base-level qualifications were; the BPCA Diploma Part I and the RSH Certificate in 
Pest Control. These merged to the RSPH/BPCA Level 2 Certificate in Pest Control.  Subsequently, because 
the course did not involve sufficient ‘learning hours’ to justify Certificate status, this qualification was 
downgraded to an Award. A practical assessment and additional learning hours were later introduced, with 
the result that a two-tier Level 2 qualification now exists, with both an Award and Certificate available! 
 
The course syllabus leading to both qualifications covers the management of rodents, non-rodent 
mammals, birds and invertebrates, as well as health and safety and accident prevention, legislation and 
customer care. Often technicians will be studying for this qualification whilst undergoing field training. 
Clearly, trainees in these circumstances should be under the supervision of a more experienced and 
qualified lead technician. 
 
In short, the RSPH/BPCA Level 2 Award (or the slightly higher-level Certificate) in Pest Management 
should be considered the absolute basic entry point qualification for a pest control technician servicing a 
site, particularly if any food-handling or storage related activity takes place there. 
 

Advanced Level  
There are opportunities for technicians to expand their training and obtain higher level qualifications. 
Historically, more advanced qualifications were covered by the BPCA Accredited Technician in Pest Control 
(formerly BPCA Diploma part II).  An updated version, called the BPCA Advanced Technician in Pest 
Management, is open to those technicians with, typically, at least two years of practical experience. The 
assessment consists of four parts: 
 

http://www.thinkwildlife.org/training-certification
http://www.thinkwildlife.org/training-certification
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• Identification of 50 examples of pests, pest damage, techniques, equipment etc.  

• A case study, involving the writing of a brief pest control report for a client. 

• A written risk assessment. 

• An oral exam to test knowledge and ability in any relevant area of pest control.  
 
Candidates must achieve an aggregate of 65%, and a minimum of 55% in any one part.  The candidate 
judged to have been the most successful each year is presented with the Charles Keeble Award. We have 
several such winners within Acheta. 
 
The BPCA also offer a further opportunity for personal development of experienced technicians through 
the BPCA Certificated Technical Inspector qualification. To be eligible to sit this exam, technicians must 
have successfully completed Level 2 training in both ‘food safety’ and ‘health & safety’. Additionally, 
candidates must be registered in a recognised Continuing Professional Development scheme. This 
qualification is primarily focussed on those working in retail and foodservice environments. 
 
RSPH also offer a more advanced qualification, the RSPH Level 3 Award in Pest Management. Assessment 
is by written examination, and the completion of assignments. Candidates are expected to refer to 
successful pest management treatments that they have carried out when completing the assignments. 
 

Higher Level  
In 2005 the BPCA launched their Certificated Field Biologist qualification.  The objective here was to 
provide senior technical personnel, many of whom had few formal academic qualifications but who had 
risen through the ranks, with a high-level technical qualification that also demonstrated an enhanced 
degree of practical expertise.  
 
To take this exam the candidate must have (or equivalent): 

• Level 2 in Pest Management 

• Level 2 Award in Health and Safety 

• Level 3 Award in Food Safety 

• BPCA Advanced Technician in Pest Management 

• Membership of a recognised CPD scheme 

• Verified 2 years practical pest control experience in a range of sites  
 
They must also submit a minimum of five Field Biologist inspection reports, from a range of sites. These are 
appraised by the BPCA. 
 
Assessment is via a demanding 3.5-hour examination, which in addition to questions and scenarios, also 
includes an identification section. All of Acheta’s consultants are expected to obtain this qualification within 
18 months of starting with the company. 

 

Specialist 
At the foundation, core and advanced levels there are a variety of training opportunities which focus on 
specialist areas of pest management. These include topics such as bird control, bedbug control, managing 
pests on waste handling sites, and mosquito control. 
 
 

https://bpca.org.uk/Find-Training/level-2-in-pest-management-general-pest-control-gpc-/4375
https://bpca.org.uk/Find-Training/level-2-in-pest-management-general-pest-control-gpc-/4375
https://bpca.org.uk/Find-Training/level-2-award-in-health-and-safety/4396
https://bpca.org.uk/Find-Training/level-2-award-in-health-and-safety/4396
https://bpca.org.uk/Find-Training/level-3-award-in-food-safety/4401
https://bpca.org.uk/Find-Training/level-3-award-in-food-safety/4401
https://bpca.org.uk/Find-Training/advanced-technician-in-pest-management/4382
https://bpca.org.uk/Find-Training/advanced-technician-in-pest-management/4382
https://bpca.org.uk/education-and-training/CPD
https://bpca.org.uk/education-and-training/CPD
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Additionally, there are qualifications controlling the use of gassing products in the management of 
vertebrate pests. Before technicians may use aluminium phosphide they must obtain a recognized 
certificate of competence. Such qualifications are issued by City and Guilds, LANTRA and RSPH: 
 
C&G - Level 2 award in the safe use of aluminium phosphide for vertebrate pest control 
RSPH - Level 2 award in using aluminium phosphide safely for the management of  vertebrate pests 
Lantra - Level 2 award in safe use of aluminium phosphide for vertebrate pest control 
 
True fumigation, where gas is applied to a structure or commodity, typically to control insect pests, is also 
highly regulated. To act as fumigator in charge, the operator must hold the RSPH Level 3 Safe Use of 
Fumigants for the Management of Invertebrate Pests Unit 1, and either: 
 

• BPCA Fumigation Diploma and relevant BPCA module certificate for the areas to be fumigated. 
Or; 

• The relevant optional unit(s) for the areas to be fumigated, these being: 
o Unit 2 – containers 
o Unit 3 - commodities under sheets 
o Unit 4 – silos 
o Unit 5 - ships holds 
o Unit 6 – buildings 
o Unit 7 - fumigation chambers 
o Units 8 - specialist fumigation bubbles 

 

Continuing Professional Development (CPD) 

 

Industry supported continuing professional development schemes are available, and membership is a 
requirement for servicing personnel working for British Pest Control Association (BPCA) member 
companies. The longest established scheme is provided by  BASIS-PROMPT .  BPCA have recently (late 
2018) introduced their own scheme, BPCA Registered.  
 
CPD provides a means of recognising that suitably qualified personnel are maintaining knowledge and 
competence through on-going training. 

 

 

  

 

This document was produced by Acheta Consulting Ltd and is intended as guidance only. Every effort has been made to ensure that all information provided is 

correct. Acheta Consulting Ltd excludes all liability that you may suffer or incur arising out of the use of this guidance, save where such liability arises because of 
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http://www.bpca.org.uk/
http://www.bpca.org.uk/
http://www.basis-reg.com/pestcontrol/default.aspx
http://www.basis-reg.com/pestcontrol/default.aspx

