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Inspection results

yes yes

yes

yes

ja no

no

no

no

no

yes

acceptable
Not

acceptable

no

Reason for not 
solving Non 
Conformity

Suspension letter 
according 

Regulations

Reaction Client 
within 14 days

Verification 
effectiveness by 

auditor

Verification 
effectiveness by 

auditor

Reaction Client 
within 30 days

Non 
Conformity

solved

Serious
Non Conformity

Non 
Conformity

solved

Terminination of 
certification 
agreement

Extra inspection

Verification 
effectiveness by 

auditor

Extra inspection
(depending on 

inspection 
frequency)

Non Conformity

Within 14 days after 
inspection letter to 

producer or 
alternative agreement 
on inspection reportWithin 30 days after 

inspection letter to 
producer or 

alternative agreement 
on inspection report Reaction Client 

within 14 days

Non 
Conformity

solved

A

Report of actions 
taken

Report of actions 
taken

Report of actions 
taken
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Lab results

Non 
Conformity

yes

Serious 
Non Conform

No

yes

yes no

no

yes

Terminination of 
certification 
agreement

Sampling Report

Suspension letter 
according Regulations

Re-action by client 
within 14 days

Report of actions 
taken

Degree of Non 
Conformity

Report of actions 
taken

Not OK

Repeated issue <1 
year

Extra visit/
sampling

Letter to producer 
within 30 days 

with declaration of 
result.  

Corrective actions 
are required.

Letter to producer 
within 60 days 

with declaration of 
result. 

2x Non 
Conformity

Verification 
effectiveness by 

auditor

No
Re-test Re-test

OK

Result according 
requirements

Letter to producer 
within 30 days 

with declaration of 
result. 

Attention with 
respect of Non 
Comformity .

Non 
Conformity

solved
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