Impartiality, independence and integrity statement

kiwa

Tarafsizlik, bagimsizlik ve diirtistliik beyani

Kiwa is an independent organisation that provides
high-quality certification. Kiwa supports these
certification activities with inspection, audit, testing,
technical knowledge, research, training and data
services. Kiwa works for clients from many sectors
ranging from water, energy and construction to
agriculture, feed and food, safety and the environment.
Clients also come from sectors including processing
industries, services, utilities sector and authorities.

Kiwa creates trust

Kiwa uses its expertise to help customers to improve
the quality of their organisation, products, services,
processes, management systems and employees. Kiwa
creates trust by making quality visible.

Kiwa stands for quality

The name Kiwa, the Kiwa certificates and the Kiwa
quality marks represent quality, reliability and
sustainability around the world. These are important
marketing tools when you are increasing the added
value of your product or applying for licences. A Kiwa
certificate and a Kiwa quality mark play a considerable
role in making your efforts as a certificate holder
visible, both to yourself and the outside world.

Kiwa is independent

Kiwa is strictly independent, impartial and it is not
involved with production, trade or any other activities
that could threaten its impartiality. There are no
external influences on the decisions by Kiwa in areas
including certification, testing, inspection, technology
or research. Various accreditation bodies monitor
Kiwa’s activities. These are in turn audited by external
organisations and accredited by government bodies.
The requirements that Kiwa tests against a product or
service are reached in consultation with all parties
involved, namely manufacturers, customers,
accreditation bodies, and Boards of Experts in a specific
professional field. Where applicable, the requirements
of international standards systems are also included.

Kiwa, yiksek kaliteli sertifikasyon saglayan bagimsiz bir
kurulustur. Kiwa, bu belgelendirme faaliyetlerini
muayene, denetim, test, teknik bilgi, arastirma, egitim ve
veri hizmetleriyle desteklemektedir. Kiwa, su, enerji ve
insaattan tarima, yem ve gidaya, emniyet ve ¢cevreye
kadar bircok sektorden musteriye hizmet vermektedir.
Ayrica isleme endustrileri, hizmet sektéri, kamu
hizmetleri sektori ve idari makamlar da dahil olmak Gzere
farkh sektorlerden musterileri vardir.

Kiwa giiven yaratir

Kiwa, musterilerinin kuruluslarinin, Grinlerinin,
hizmetlerinin, siireglerinin, ydonetim sistemlerinin ve
¢alisanlarinin kalitesini iyilestirmelerine yardimci olmak
icin uzmanhgini kullanir. Kiwa, kaliteyi gériinir hale
getirerek gliven yaratir.

Kiwa kaliteyi destekler

Kiwa ismi, Kiwa sertifikalari ve Kiwa kalite isaretleri,
diinya capinda kalite, glvenilirlik ve strdurdlebilirligi
temsil eder. Bunlar, Grininizin katma degerini artirirken
veya lisans basvurusunda bulundugunuzda 6nemli
pazarlama araclaridir. Bir Kiwa sertifikasi ve bir Kiwa
kalite isareti, sertifika sahibi olarak cabalarinizi hem
kendinize hem de dis diinyaya gostermede 6nemli bir rol
oynar.

Kiwa bagimsizdir

Kiwa kesinlikle bagimsiz ve tarafsizdir ve liretim, ticaret
veya tarafsizligini tehdit edebilecek diger faaliyetlerle
ilgilenmemektedir. Sertifikasyon, test, muayene,
teknoloji veya arastirma gibi alanlarda Kiwa tarafindan
verilen kararlarda higbir dis etki bulunmamaktadir. Cesitli
akreditasyon kuruluslari Kiwa’nin faaliyetlerini
izlemektedir. Bunlar dis kuruluslar tarafindan
denetlenmekte ve hilkiimet organlari tarafindan akredite
edilmektedir. Kiwa'nin bir lirlin veya hizmet ile ilgili olarak
test ettigi sartlar, ilgili tim taraflarla, yani belirli bir
profesyonel alanda Ureticiler, misteriler, akreditasyon
kurumlari ve uzman Kurullar ile istisare edilerek belirlenir.
Uygulanabilir oldugunda, uluslararasi standart
sistemlerinin gereksinimleri de bu kosullara dahildir.

M.Gokhan Yiicel
Kiwa Tirkiye
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